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INSTITUTO DE CHILE 
ACADEMIA DE 
BELLAS ARTES 

) 

Societé .Anonyme 
Longinea 
Genéve 

Dear sirs, 

J une ,28 , 1971 

Longines has b~en always a member of my fam~ly.I grew up 

knowing that Longines was th~ best w~tch 11 over the world.That wa& 

what my gr ndf ther told me and what my parents uaually said.They 

know that for sure bec use all the memb~ra of y family hada faithful 

Longines watch.No,;1 I }u,1ve two Longines,n1y daughter have one and,certainly, 

my first gift to my wife was ~ Lon~ines w tch. 

But at the moment I a~ writing this letter my faith in Longines 

have began to tremble. 

üne ye-r ago,on August 19/0,I was in New iork and I bought there 

for my wife a second watch.Natur-ly I choose Longines.Nhen I gave it to 

her in Chile,we noticed that the watch case h~d a defect and it was not 

p~ssible to use the w-tch s-f~ly.It did not hother us because we h d the 

Longines guarantee and we proce .Ht to send the wa t~h to the officióü 

agency in Chile,Cas- Barroso 

After t~n months we have not have the watch repaired.Mr. Barroe 

has been vary kind and he has told us that he has written to you but he 

has had no answer.That is the reason hecwune I arn writting to you.I do 

not want my money back.I do not want anoth~r watch.What I need is to have 

amain my faith in Longines or~aniz~tion. It is a part of my h~ritage!! 

iould you be so kind to give your agent in Chile the proper 

direction? I should appreciate it$ 

Vary Truly youra 

Adre• : 
Jo l

1
Jaime Bordes 6505 Sant a ge, 

CHILE 

Sergio Vodanovil 


